intellectual stimulation and achievement
more highly than other educated Amer-
icans, but ranked religious and self-
restrictive values lower. Among sci-
entists, biologists cared relatively more
for national security and less for being
broad-minded, physical scientists less
for being self-controlled.

The many observed differences pro-
vide provocative cues for future theo-
rizing. Rokeach offers plausible inter-
pretations for some, and also suggests
that value profiles indicate the quality
of life a group enjoys—people con-
cerned with self-actualizing as against
adjustive values (for example, a sense
of accomplishment versus a comfortable
life) being better off. Although the
functions and meanings of values are
discussed, it is not completely clear
what the ranking process means to the
individual. I infer that high ranks re-
flect the current active strivings of a
person after a value, while low ranks
may reflect unimportance, undesirabi-
lity, or something else.

Rokeach holds that both attitudes
and behavior express subsets of values,
though our understanding is still in-
adequate to specify in advance the
values underlying most responses. He
presents value profiles associated with
racist and civil rights attitudes, protest
behavior, political preferences and ac-
tivism, hippie and homosexual life-
styles, religious involvement, and so on.
Most thoroughly and convincingly de-
veloped is a model of the left-right
continuum of political ideology as de-
pending on the relative importance of
two values, equality and freedom.

Persuasion research in social psy-
chology has tended at best to achieve
short-term changes in attitudes and in
unimportant behaviors. Rokeach’s ex-
perimental demonstration of long-term
changes in significant cognitions and
behaviors is therefore most unusual
and striking. His key theoretical
premise is that self-dissatisfaction is
aroused when a person becomes aware
of contradictions between his self-con-
ceptions on the one hand and his values,
attitudes, or behaviors on the other.
This leads to change in the latter. In
the basic experimental paradigm, a
subject ranks his own values, receives
information about and an interpreta-
tion of particular value rankings by a
significant group of others, and com-
pares his own rankings with theirs. Fol-
lowing the typical half-hour experiment
there occurs, sequentially, a reorganiza-
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tion of values toward consistency with
preferred self-conceptions, a shift in
related attitudes, and, last, a change in
behavior. Modifications of attitudes or
behavior that are not grounded in value
reorganization are bound to erode.

In several studies university-student
subjects ranked their own values. Ex-
perimental subjects, but not controls,
were informed that students who tend
to be against civil rights rank freedom
far higher than equality, while those
who favor civil rights rank both these
values very high. (A better design would
have exposed controls to irrelevant in-
formation about others’ values.) Differ-
ences observed 3, 15, and even 21
months later suggest real changes, not
mere responsiveness to experimenter
demands. Compared to controls, ex-
perimental subjects increased their
rankings of freedom and equality more,
responded more favorably to NAACP
solicitations, registered more in ethnic
core courses, switched more from na-
tural-science to social-science or educa-
tion majors, and engaged in more direct
eye-contact during interaction with
blacks. Behavior has been modified by
information about other values as well.
Smoking was reduced by exposure to
an interpretation of the information
that smokers rank broad-minded sub-
stantially higher than self-controlled
while nonsmokers reverse this order.

An effective method of behavior
change with obvious application for
educational, therapeutic, commercial,
and political purposes can be danger-
ous. Rokeach himself has consulted
ethics committees and has been guided
by a commitment to using truthful
feedback about values exclusively. On
the basis of his theory, he speculates
that change may occur only in direc-
tions that produce a more moral or
competent self-conception. Dare we
perform the experiments to test this
speculation?

SHALOM SCHWARTZ
Department of Sociology,
University of Wisconsin, Madison
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