AAAS ANNUAL MEETING, SAN FRANCISCO, 24 FEBRUARY-I MARCH 1974

Science, San Francisco,
and Health Care

People of many walks of life have
been attracted to the San Francisco
Bay Area by its legendary attributes.
These attributes have not gone unno-
ticed by those trained in medicine and
they in turn have contributed to the
creation of an urdequaled array of
medical services generally available to
the people of San Francisco’s environs.

Especially since World War II, the
Bay Area has attracted a wealth of
medical manpower and substantial sums
of money to build elegant edifices de-
voted to inpatient care, to educate the
elite of the medical science universe,
and to create centers of specialized
care that are the envy of the medical
world. Needless to say, there is avail-
able the highest quality outpatient care
for those with the means and knowl-
edge to obtain it.

Given today’s state of the art, this
mass of medical excellence has almost
everything in terms of diagnosis and
treatment that a human being could
reasonably expect. However, if the story
is told in terms of each individual’s op-
portunity to understand and to gain
appropriate access to the care system,
then the theme created conveys a less
rosy picture.

Although perhaps not so severe as in
some other communities, the problems
of access, organization, and distribu-
tion of care have proved difficult to
eradicate. Like most of our nation’s
communities, San Francisco has relied
predominantly on voluntary arrange-
ments among providers to create a co-
herent system of care. Although this
has worked for certain segments of the
population, it has at the same time
created a geographical imbalance of
services and a resource utilization prob-
lem that will require years of effort
and tons of patience to overcome.

Focusing on the City of San Fran-
cisco, the past decade has seen a boom
in hospital construction, But if you di-
vide San Francisco into two roughly
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equal parts (that is, the area north
and west of Market Street and the
area south and east of Market Street),
it can be seen that 20 of the city’s 22
hospitals are in the section north of
Market Street. Additionally, there are
approximately 2000 private physicians,
or 1 per 210 population, practicing
north of Market while there are ap-
proximately 100, or 1 per 2800 pop-
ulation, practicing south of Market.
There are many qualifications that can
be placed on these numbers, such as the
high degree of specialists north of Mar-
ket and the fact that they may take
referrals from a larger area than San
Francisco. Nevertheless, the almost un-
believable imbalance can be seen. In
addition, the population south of
Market Street is the lower income
group; thus, transportation costs further
aggravate access to care.

Health care planning activities came
too late and lacked the sanctions to
do much about the cause of imbalance.
It is ironic, however, that the health
care planning effort began to gain some
notice about the time San Francisco
County decided to replace the 822-bed
San Francisco General—the historic
county-owned hospital which is one of
the two hospitals south of Market and
is that area’s major health resource—
with & néw institution at the same site.
About the time planning gained recog-
nition it was becoming apparent that
San Francisco had too many hospital
beds. Hospitals were beginning to ex-
perience a low occupancy rate as a
result of overbedding, a factor which
inevitably causes the escalation of hos-
pital daily charges per patient. Thus,
within planning circles there began a
debate over whether or not bond issue
money, which the voters had approved

in 1962, should be used to build the

planned 500-bed replacement for the
existing outdated San Francisco Gen-
eral edifice. The concern over too many
beds almost caused plans for the re-
placement structure to be abandoned,
but finally the pro-San Francisco Gen-

eral forces won and 10 years after the
voters approved the bond issue a new,
modern edifice is rising among the red
brick of the old.

San Francisco General is a teaching
hospital operated by the city’s Health
Department and affiliated with the Uni-
versity of California School of Medi-
cine. San Francisco General has had its
ups and downs in terms of controversy,
but no one can deny the value of the
services it has rendered to the citizens
of San Francisco. To list some of the
many excellent inpatient programs
[such as the trauma service, chest
service, the clinical laboratories, the
isotope facilities, the radiology depart-
ment, coronary care Uunit, intensive
care unit (including one for the new-
born), the chronic dialysis center, the
wide-ranging research units, and the in-
structional opportunities provided to at
least 175 undergraduate students per
year] only begins to indicate its value
to the community. But valuable as these
services are, the test for San Francisco
General will be to organize the out-
patient services needed to fill the gap
in the area south of Market Street.

San Francisco General and the Health
Department have long provided a good
emergency service for the city. As is
the case in most metropolitan areas,
demands have been placed on the
emergency rooms and the hospital’s
specialized clinics for general out-
patient services. This demand intensi-
fied in the 1960’s and the need to pro-
vide training for physicians devoted to
family practice became more apparent.
San Francisco General opened a com-
prehensive ambulatory care clinic in
January 1969. Within one month 5000
patient visits were recorded. As a re-
sult of the clinic opening, for the first
time in years visits to Mission Emer-
gency did not increase. By 1971, the
clinic was recording 9500 visits each
month. Later, a night medical clinic
was opened which was filled on its first
night and remained fully utilized.

In late 1970, it appeared to many
who had looked at San Francisco’s
health care problems that, despite the
new clinics, the most pressing needs
were still the outpatient needs south of
Market Street. Discussions and planning
occurred that led to the development
of a proposal for funding aimed at
“family-based primary health care ser-
vices” provided in satellites located
throughout the area south of Market
Street and operationally attached to San
Francisco General for tertiary care,
referrals, and management support.
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The Office of Equal Opportunity
funded the proposal which combined
the health department, the hospital,
the medical school, and California Re-
gional Medical Programs as partners in
the undertaking. Work has begun on
the creation of a new division within
the hospital known as Outpatient and
Community Services and, thus far, two
clinics several blocks from the hospital
in neighborhoods of highest need are
partially set up and operating. In ad-

dition to medical diagnostic and treat-
ment services, they will provide men-
tal health and dental services. The care
is to be oriented toward understanding
the patient’s family setting; that is,
knowledge of the patient’s family re-
lationship, social and economic re-
sources, and cultural values.
Hopefully, the need for services
south of Market Street can be met in
time through the cooperation of the pub-
lic agencies involved. But the need for an

overall organizational and development
plan for the rendering of health services
to avoid future imbalance was never
more apparent than it is in San Fran-
cisco.

This is one of a series of special
statements on different subjects pre-
pared as background information for
AAAS members and other readers of
Science in anticipation of the forth-
coming AAAS meeting.

SCIENCEPHERE

The AAAS Annual Exposition of Science and Industry was first organized in 1924 and was continued through the
1971 meeting in Philadelphia, Pennsylvania.

The Association was not able to hold an Exposition in conjunction with the 1972 Annual Meeting in Washington,

>7 4

D.C. We did find that a large number of our attendees missed the chance to meet those who produce and distribute the
tools and materials of science. Because of an overwhelming number of requests from the registrants, the Association
is pleased to initiate “SCIENCEPHERE ’74.”

“SCIENCEPHERE” is uniquely different from the old Exposition. Yes, we still plan to have large numbers of
publishing firms plus a cross-representation of industrial and instrument companies exhibiting. But “SCIENCEPHERE”
will provide us with the reans of expanding the formal symposia by providing visual structures illustrating various
aspects of the program. Many of the special exhibits have been specially designed and built just for “SCIENCE-
PHERE ’74.” 4

Another special feature of “SCIENCEPHERE” will be a representation of regional activities. We plan to highlight
a number of programs in and around the Bay Area.

“SCIENCEPHERE ’74” is just a start. With proper guidance, we plan to have the exhibit take its rightful place
within the Annual Meeting.

If you cannot visit us on Monday, come early on Tuesday morning, 26 February, and enjoy a complimentary con-

tinental breakfast in the Hilton Plaza Hall, and plan on visiting with the representatives of some of the following
companies:

Academic Press, Inc.

Ann Arbor Science Publishers, Inc.
Department of the Army, OR&D
Columbia University Press

Control Data Corporation
Encyclopaedia Britannica, Inc.

W. H. Freeman & Company

Holt, Rinehart & Winston, Inc.

Institute for Scientific Information

C. V. Mosby Company

Oak Ridge Associated Universities

W. B. Saunders Company

Time-Life Libraries, Inc.

U.S. Department of Commerce—NTIS
University of California Press

“SCIENCEPHERE ’74” was announced in the 30 November issue of Science. Subsequent issues will carry further
listings of exhibitors and other information on Tours and Special Events.

The San Francisco Symphony

Tickets are now available for a performance by the San Francisco Symphony at the Opera House on 1 March 1974
at 8 p.m. Guest conductor for the evening will be Edo De Waart; piano soloist: Philippe Entremont.
Program:—Mendelssohn—“Ruy Blas” Overture
Prokofiev—Piano Concerto No. 3
Dvorak—Symphony No. 6
Prices: $4.50 or $7.00 (All tickets must be ordered before 1 February)
Requests for tickets should be sent, with remittance, to;
Miss Jane Kingston, Room 70A-3307
Lawrence Berkeley Laboratory
University of California
Berkeley, California 94720

Note: Checks should be made payable to the San Francisco Symphony Association. Please enclose stamped self-
addressed envelope with your remittance.

21 DECEMBER 1973
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'A;A{Ai S Annual Meeting : San Francisco Registration

24 February—1 March 1974 (©)

ADVANCE REGISTRATION FORM

[0 Enclosed is $17 Registration Fee (Program and Convention Badge)
[ Enclosed is $22 Registration Fee (including spouse) (One Program and two Convention Badges)
[J Enclosed is $8 Young People and Student Registration Fee (Program and Convention Badge)

Please check your primary reason for attending the AAAS meeting.

Are you a AAAS member? O Yes [0 No 0 To participate in [ To attend certain 1 Other
Is this your first AAAS Meeting? O Yes CNo the program general sessions

NOTE: PROGRAMS AND BADGES WILL NOT BE MAILED IN ADVANCE.

On or about 1 February, a program summary and a receipt will be mailed to each
registrant. Please present your receipt at the ADVANCE REGISTRATION DESK
at the San Francisco Hilton Hotel to pick up your program and badge.

Miss Ms. Mrs.
Dr. Mr

(Last Name) (First) (Middle Initial)
MULTIPLE REGISTRATION:

(List full name for spouse and other registrants)

MAILING ADDRESS:

(For receipt and program summary) (Street) (City/State) (Zip Code)

INSTITUTION OR COMPANY:

(City) (State) (Zip Code)

Arrival Departure

CONVENTION ADDRESS: date: : date:

Mail to: American Association for the Advancement of Science, Dept. R,
1515 Massachusetts Ave., NW, Washington, D.C. 20005

OFFICE AND SESSION LOCATIONS

San Francisco Hilton: AAAS Headquarters Office; On-Site Registration Desk; Advance Registration Desk; Information
Desk; Ticket Sales Desk; Message Center; Session Aides; Press Headquarters; AAAS Sciencephere (Exhibits); Science
Film Festival; Invited Lectures. i

Symposia Topic Areas*: Energy and Society; Space Technology; Health and Behavior (Neurological Systems; Function;
Drug Use and Drug Abuse); Population Trends; Environmental Evolution; Species Organization; Scientists and Govern-
ment; Technology Assessment. ’

St, Francis: AAAS Office; Session Aides. )
Symposia Topic Areas*: Mathematics; Physical Universe; Engineering; Computer Technology; Environmental Education
and Assessment; Animal Be;havior; Land Use and Planning.

Sheraton-Palace: On-Site Registration Desk; Information Desk; AAAS Office; Session Aides.
Symposia Topic Areas*: History; Philosophy of Science; Health Systems and Policy; Food; Control Mechanisms; Educa-
tional Policies and Trends; Minorities.

*See Preliminary Program for the precise locations of individual symposia.

Child Care Services: Two agencies have been recommended for attendees requiring baby-sitting services. For further
information contact:

Bristol Agency The French-American Agency
540 O’Farrell Street 133 Geary

San Francisco, CA 94102 . San Francisco, CA 94108
TEL: (415) 776-9100 TEL: (415) 781-3889

Travel: AAAS does not provide group travel arrangements for the San Francisco meeting. Please check with your travel
agent or airline for the Mmost economic air fares.

East Coast members are reminded that some airlines make available substantial reductions in air fares when
reservations are made 90 days in advance for flights from New York City, Boston, Philadelphia, Baltimore, and Wash-
ington to San Francisco.
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Reservations
HOTEL RATES* (Per Day)

The American Association for the Advancement of Science will hold its 1974 Annual Meeting in San Francisco, Cali-
fornia, 24 February—1 March. The AAAS registration desks will be located at the San Francisco Hilton and Sheraton-
Palace hotels. The following hotels will be used for housing:

Hotel Single Double Twin Suites? Parking
1) SAN FRANCISCO HILTON » $22 $30 $30 $74 Free parking for registered guests
(Headquarters Hotel) 25 33 33  and up on 5th through 11th floors
Mason and O’Farrell Streets 29 37 37 in Main Building (subject to
(a) Main Building Rates 32 40 40 availability). :
34 42 42 $3.25 maximum charge for 12
hours; up to 24 hours
add $0.75.

$4.25 24 hours with in and
out privileges for regis-
tered guests.

(b) Tower Rates $37 $45 $45 $95
and up
2) HOTEL ST. FRANCIS & $22 $28 $28 $65 $4.50 24 hours with in and
Union Square 26 32 32 and up out privileges for regis-
30 36 36 tered guests.
34 40 40
3) SHERATON-PALACE HOTEL $23 $27 $27  $43.50 Commercial parking adjacent to
- 639 Market Street and up hotel: $3.75 & $2.25 24 hours.
4) SIR FRANCIS DRAKE HOTEL % $24 $29 $29 $66 $4.50 24 hours with in and
Powell and Sutter Streets and up out privileges for regis-

tered guests.

* San Francisco Room Tax, 6%; $4 to $8 additional charge for cots and rollaway beds. If rate specified is not available, the next
available higher rate will be assigned.

1 One bedroom parlor suites; rates for larger suites available upon request.

X Up to two children accommodated at no extra charge if they occupy same room as parents.

% Children under age 12 accommodated at no extra charge in same room with parents; three persons per room maximum.

HOTEL RESERVATIONS FORM Mail to: AAAS Housing Bureau
(No reservations by telephone) 260 Fox Plaza

San Francisco, CA 94102
CHOICE OF HOTEL: First Second Third
ROOM: [J Single [J Double O Twin [ Suite Preferred Rate §
ARRIVAL: Date ; a.m, p.m. Be sure to list definite arrival

and departure date and time.
Hotel reservations will be held

only until 6 p.m. unless other-
DEPARTURE: Date : ; a.m. p.m. wise specified.

NAMES AND ADDRESSES OF ALL OCCUPANTS OF ROOMS
(Reservations received after 25 January 1974 cannot be assured)

Name Name

Address Address.

City. State Zip. City State Zip.
Name Name

Address : Address

City. State Zip. City. State Zip

Individual Requesting Reservations
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