Curse of Russia Is Intourist

A visit to the U.S.S.R. with the op-
portunity of becoming acquainted with
Soviet scientific colleagues should be
a pleasant experience. Usually it is not.
Nearly all visitors to Russia come un-
der the control of Intourist, the ubig-
uitous Russian travel agency. The
result is generally frustration, irritation,
and rage, and all too often this feeling
about Intourist becomes transformed
into negative feelings about the country
as a whole. I have met two people who
said they had a satisfactory trip in
Russia under Intourist auspices; well
over a score of others I have talked to
have bitter memories of their experi-
ences.

I give an example of the sort of
treatment one encounters. In connection
with the Anatomical Congress held in
Leningrad in August, 1970, Intourist,
well over a year ahead, offered a num-
ber of post-Congress excursions. One,
a 6-day trip to Samarkand and Bu-
khara, via Tashkent, sounded particu-
larly attractive to some 48 of us who
planned to attend the Congress because
the two towns have many extremely
interesting Islamic tombs and mosques
of medieval days. Some of those who
signed up for the trip were given a
detailed schedule, with plane times and
details set out in full. We were to leave
Leningrad on a Sunday afternoon, take
the plane to Moscow, and thence the
night plane to Tashkent before going
on to Samarkand and Bukhara.

Before we started, we were given two
unpleasant surprises. Instead of leaving
Leningrad in the afternoon, we were
routed out of the hotel at 5 a.m. to
take an early morning plane to Moscow.
Arriving there at 10 a.m., we were set
down in a hotel lobby and told to make
ourselves comfortable until 10 p.m.,
when we would leave for the Tashkent
plane. Immediately we raised objec-
tions. We had been up for 5 or 6 hours,
hadn’t even had a cup of coffee, and
what about breakfast? The answer was
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that it wasn’t in the schedule. Again, we
had had little sleep the night before,
would have none the coming night, and
how about rooms in the hotel for us
to rest in (many of us were fairly ad-
vanced in years). Again, the answer was
there was no provision for that. We
were disturbed and sent a delegation
down the street to argue with the head-
quarters’ staff of Intourist. After con-
siderable debate, they finally agreed to
give us breakfast. Further, they even-
tually agreed to give us seven rooms for
the 48 of us to rest in. By taking turns,
we all got a bit of rest.

Why this snafu? I rather suspect it
was lack of coordination between dif-
ferent parts of Intourist; the convention
bureau quite surely had forgotten to
get in touch with Aeroflot and had
made no reservations. Consequently,
they had to put us on the only flight
with room for us to go to Moscow—
which happened to be at the crack of
dawn.

The second and more important an-
nouncement was that, although the ex-
cursion had been planned a year or
more ahead, and although we had paid
for it, we would not be taken to Bu-
khara. We were being deprived of 50
percent of the interest of our trip by
not being able to see this second town.

Why? No explanation at all. We pro-

tested about this in Moscow and got
nowhere. We protested further in Tash-
kent when we arrived there. The ap-
parent answer was given to us by the
head of Intourist in Tashkent. He said
that he had never been informed that
our group was arriving until 2 days
before, and consequently, hotels and
planes were fully booked and we could
not be accommodated—a further evi-
dence of the chaotic organization of
Intourist.

A final irritation came when, after
having seen Samarkand, we were being
shipped back to Moscow. In the morn-
ing a notice was posted that we should
have our bags ready at 4 p.m. and be
ready for buses at 4:30 p.m. to go to

the airport to take an evening plane to
Moscow. Well and good, if we were not
going to Bukhara. But at noon, when
we returned from sight-seeing, we found
a different story. The first group to get
back was told by the local head of
Intourist that we must all vacate our
rooms by 12 noon. Why? Answer:
orders from Moscow. This meant that
we could sit around the hotel for 4
hours; and since there were only four
chairs for the 48 of us to sit in, this
would be a bit uncomfortable, to say
the least. T arrived somewhat later. As
the head of Intourist was absent, I saw
the assistant manager. His answer was
a different one, namely, to the effect
that of course everybody knew that
hote] rooms must be vacated by 12
noon; this is true, he said, all over the
world. If so, they had not known this
important fact at 9 a.m. and had only
later discovered it.

The net result of the whole experi-
ence was that 48 anatomists left Russia
cursing Intourist and all its works. Ap-
parently the whole organization is ex-
ceedingly sloppily run and badly in
need of reformation. For the sake of
good international relations, it is to be
hoped that such reform may take place.

ALFRED S. ROMER
Museum of Comparative Zoology,
Harvard University,
Cambridge, Massachusetts 02138

Less Paper Work—Better Medicine

With reference to Walsh’s article
“Medical education: Carnegie panel
urges expansion, acceleration (13 Nov.,
p. 713), T wish to suggest a more ef-
fective and much more immediate way
to increase the available medical man-
power. Abbreviating medical education
is not the answer. Medical students
just cannot see enough disease to ob-
tain an adequate fundamental educa-
tion in the shorter period of time.

A simpler and more effective way,
which will not lower medical standards,
is to increase the percent of time that
each physician can devote to patient
care. This can be done easily by reduc-
ing the amount of time which each
physician has to devote to (or waste
on) paper work. Since these and other
medically unnecessary endeavors con-
sume 25 to 50 percent of most physi-
cians’ time, their elimination, or drastic
reduction, can increase available medi-
cal manpower by as much as 50 to 100
percent, which might be equivalent to
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ENVIRONMENT

William W. Murdoch, editor
U. of California, Santa Barbara

A proper treatment of the environ-
mental crisis requires a broad spec-
trum of expertise. Professor Murdoch
planned this textbook and invited 20
experts to join him in writing it. Each
author covers his own specialty, from
ecology and demography to politics,
law and economics. For students with
a wide variety of backgrounds, ENVI-
RONMENT analyzes the present crisis
and suggests long-range solutions.

The book is organized in 3 sections—
Population & Resources, Environ-
mental Degradation, and Environment
& Society. There is an introductory
chapter on ecological systems and
the book concludes with a discus-
sion of optimum human population
in equilibrium with resources and
the environment.

450 pp. Paper $5.95 Pub4/71

EXTINCTION

THE GAME OF ECOLOGY
Invented by

Stephen P. Hubbell

The University of Michigan

EXTINCTION is a board game for 2-
4 students. In the role of species,
players soon begin to understand the
many causes of imbalance in com-
plex ecosystems. An ideal lab exer-
cise; bought by over 1000 college
biologists.

$11.95 Teachers’ Guide Pub11/70

A PRIMER oF

POPULATION BIOLOGY

E. 0. Wilson & W. H. Bossert
Harvard University

This brief textbook presents many
advanced topics at the elementary
level for the first time. Principle topics
are: Population Genetics, Population
& Community Ecology and Species
Equilibrium Theory. Designed to be
self-teaching, the PRIMER shows the.
student how to construct models, of-
fers him practice in solving numeri-
cal problems, and gives him a feel
for creative work in this field. Exten-
sively class tested at Harvard and
Cornell.

200 pp. Paper $3.95 Pub6/71

IMMUNOBIOLOGY

Robert A. Good, editor

University of Minnesota
This textbook brings .the Hospital
Practice series on immunology up to
date with new chapters on recent
developments. Over 100 2-color dia-
grams, in 81, x 11 format.
320 pp. Cloth $10.95 Pub6/71

To order or for further information
write to Dept. S

’ SINAUER ASSOCIATES, INC.
‘ 20 Second Street
Stamford, Conn. 06905
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a similar increase in the number of
practicing physicians.

Drastic reduction in paper work and
other time-wasting endeavors can be
accomplished by attacking three prob-
lems:

1) A further reduction in complex-
ity, and a decrease in the frequency,
of most insurance company and gov-
ernment forms.

2) Elimination of the constantly
increasing malpractice threat which
forces physicians to practice defensive
medicine with its unnecessary (for
good medical care) long and detailed
notes in hospital and office charts, un-
necessarily prolonged hospitalizations,
excessive utilization of x-rays, labora-
tory tests, electrocardiograms, and ex-
cessive use of consultations, and so
forth.

3) A reduction in the excessive
supervision of advanced residents, now
required in order to obtain third party
payments.

T. SHELLEY ASHBELL
Department of Surgery,
Chicago Medical School,
Chicago, Illinois 60608

Public Attitudes toward
Science: Righting a Wrong

It is remarkable that in the extensive
discussion of the ‘“crisis” in the fund-
ing of science, as it has been carried
on in Science and elsewhere, virtually
no attention has been paid to the edu-
cational origins of public attitudes to-
ward science. When one considers what
is taught about science to nonscience
majors in even the best liberal arts
colleges and universities one has no
reason for surprise at uninformed at-
titudes toward the place of science and
technology in our society. The remark-
able fact is that in our liberal arts cur-
ricula (as well as in technical curricula)
essentially no attention is paid to the
dominant forces of contemporary civil-
ization—science and technology as
they interact with society.

Bentley Glass, in his editorial *“Sci-
ence education—process or content”
(5 Mar., p. 851) and in the book from
which it is derived, takes initial steps
toward an intelligent appraisal of this
situation. But it is a situation that war-
rants much more concerted and im-
mediate attention from the scientific
and academic communities. The causes
for this gap in the educational system
must be identified and ways of filling
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without
building it yourself.

The 1ISCO Model 490 Power Supply
provides either constant current or
constant voltage with unusual sta-
bility, compactness, and light weight.
Any current from 0 to 150 ma can
be obtained at any voltage from 0 to
1,000 volts. Constant voltage or con-
stant current output will not vary
more than =0.3% throughout the
entire range. RMS ripple and noise
are less than .02%. The instrument is
completely solid state and is pro-
tected against overvoltage, over-
current, and short circuits.
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