16500B-02
S E R V I C E N O T E

SUPERSEDES: None
16500B Logic Analysis System Mainframe

Serial Numbers: 0000A00000 / 9999299999
AA00000000 / ZZ99999999

Mainframe RAM is Upgradable

Parts Required:
1818-5623 (Qty 2) 8MB SIMM, No Parity

Situation:

System RAM in the 16500B mainframe can be increased to 16MB from the factory-
default 8MB. The increase in RAM is accomplished by replacing both factory-installed 4
MB SIMM modules with two 8 MB SIMM modules (1818-5623).

Solution/Action:

To determine the amount of memory installed in the 16500B mainframe perform the fol-
lowing steps. No change in hardware or software configuration is needed other than
replacing the SIMMs.

1. Apply power to the mainframe.

2. When power is complete, touch Configuration, then select Test. Note System
Memory at the bottom of the Test menu. This mainframe has 8.0 MB of RAM
installed.
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Service Note 16500B-02

( System ] ( Taest J

l Touch Box to Losd Test Suystem ]

SLOT Module Name Code Version Card ID Code

SYSTEM W03 .04

aPT 1

OPT 2

SLOT A 2G5 32K Scope A V03,03 014
SLOT B none
SLOT C 100/500MHz LA C W03 .04 032

SLOT D 035

SLOT E 1M Sample LA E V03,04 034

ROM Yersion: 01.00 System Memory: 8.0 NB

To upgrade system RAM, perform the following procedures.

To upgrade system RAM, first remove power from the mainframe. Follow the
procedures in the 16500B service manual chapter 6, “To remove and replace a
SIMM memory”.

After completing the service manual procedure, reapply power to the main-
frame. Check to see that the power up RAM Test passes.

When power up is complete, touch Configuration, then select Test. Verify that
16 MB of System Memory is recognized by the mainframe.

( System ] Test ]

[ Touch Box to Load Test System ]

SLOT Module Mame Code Version Card ID Code
SYSTEM Y03.04
OFT 1
oPT 2
SLOT A 2GS 32K Scope A VO3.03 014
S5LOT B none
SLOT C 100/300HHz LA C V03.04 032
SLOT D 035
5LO0T E H Sample LA E V03.04 034

ROM Yersion: 01,00 System Memaory: 16.0 MB




