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HP References in this Manual 
 
This manual may contain references to HP or Hewlett-Packard.  Please note that Hewlett-
Packard's former test and measurement, semiconductor products and chemical analysis 
businesses are now part of Agilent Technologies.  We have made no changes to this 
manual copy.  The HP XXXX referred to in this document is now the Agilent XXXX.  
For example, model number HP8648A is now model number Agilent 8648A. 
 

About this Manual 
 
We’ve added this manual to the Agilent website in an effort to help you support your 
product.  This manual provides the best information we could find.  It may be incomplete 
or contain dated information, and the scan quality may not be ideal.  If we find a better 
copy in the future, we will add it to the Agilent website. 
 
 

Support for Your Product 
 
Agilent no longer sells or supports this product.  You will find any other available 
product information on the Agilent Test & Measurement website: 

www.tm.agilent.com 
 
Search for the model number of this product, and the resulting product page will guide 
you to any available information.  Our service centers may be able to perform calibration 
if no repair parts are needed, but no other support from Agilent is available.   

 
 
 







2 Chapter 1

Contacting Agilent

By internet, phone, or fax, get assistance with all your test and measurement needs.

Table 1-1 Contacting Agilent

Online assistance: www.agilent.com/find/assist

United States
(tel) 1 800 452 4844

Latin America
(tel) (305) 269 7500
(fax) (305) 269 7599

Canada
(tel) 1 877 894 4414
(fax) (905) 282-6495

Europe
(tel) (+31) 20 547 2323
(fax) (+31) 20 547 2390

New Zealand
(tel) 0 800 738 378
(fax) (+64) 4 495 8950

Japan
(tel) (+81) 426 56 7832
(fax) (+81) 426 56 7840

Australia
(tel) 1 800 629 485
(fax) (+61) 3 9210 5947

Asia Call Center Numbers

Country Phone Number Fax Number

Singapore 1-800-375-8100 (65) 836-0252

Malaysia 1-800-828-848 1-800-801664

Philippines (632) 8426802
1-800-16510170 (PLDT
Subscriber Only)

(632) 8426809
1-800-16510288 (PLDT
Subscriber Only)

Thailand (088) 226-008 (outside Bangkok)
(662) 661-3999 (within Bangkok)

(66) 1-661-3714

Hong Kong 800-930-871 (852) 2506 9233

Taiwan 0800-047-866 (886) 2 25456723

People’s Republic
of China

800-810-0189 (preferred)
10800-650-0021

10800-650-0121

India 1-600-11-2929 000-800-650-1101
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