TECHNICAL INFORMATION

SERVICE ACTION No: HUO3
Third Row Audio Control Module Egﬁe_ 1

Date: 01/18/02

AFFECTED VEHICLE RANGE:

Discovery Series Il (LT) Specific VIN within range 2A748642 - 2A755051

See attached VIN listing

SITUATION:
THIRD ROW SEAT AUDIO CONTROL MODULE OMITTED IN PRODUCTION

As the result of a program option change, a small number of seven passenger SE7 Discovery Series |l
vehicles were manufactured without the rear audio control module.

RESOLUTION:

INSPECT POPULATION VEHICLES AND INSTALL MISSING CONTROL MODULE

Vehicles with the mis-build condition are easily identified by the missing module. When inspection
confirms the mis-build, install the provided module pair in the affected vehicle.

PARTS INFORMATION:

A NOTE: Modules are being supplied directly to affected retailers from Land Rover at no
charge. Any backorders generated by parts order to resolve this mis-build should be
cancelled.

o Parts will be shipped with a VIN listing indicating the vehicles to be repaired.

e Some vehicles may have modules installed. Excess modules should be returned to Land
Rover within 30 days of receipt at:

Land Rover North America

4371 Parliament Place
Lanham, MD 20706

Attention: HUO03
¢ If a vehicle is encountered outside of the VIN listing with missing modules, contact the Land
Rover HelpLine at 1-800 562 5824 to obtain an additional supply for that specific VIN.

XQF100020LNF ...... Audio Control Module Qty 2 PROVIDED - DO NOT ORDER

WARRANTY CLAIMS:
HUO03 (Option 1) ..... Time 0.20 hrs.
Inspect vehicle for missing audio control

HUO03 (Option 2)...... Time 0.30 hrs.
Inspect vehicle for missing audio control and install missing components

Normal warranty policy and procedures apply.
Material allowance and drive-in/drive-out time included in labor operation.

TIB
HUO03

CIRCULATE:
TO

Service Mgr
X

Warranty
X

Workshop
X

Body Shop
X

Parts
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TECHNICAL INFORMATION

REPAIR PROCEDURE

INSPECT AND REPAIR IF INDICATED Figure 1

1. Inspect module location next to second row seat belt Toward Seat Belt
opening to determine if module is present.

2. If module is present, Claim Option 1 and go to Install
Service Campaign Label.

3. If modules are not present, perform the following:

e Carefully remove blanking plate to access wiring
for module on each side of vehicle.

e Pull module connectors through openings.

e Connect supplied modules to the wiring
harnesses.

¢ Install modules with “MODE” switch toward the
seatbelt. (Figure 1)

e Install Service Campaign Label.
INSTALL SERVICE CAMPAIGN LABEL

ANOTE: Campaign labels may have multiple Figure 2
Campaign numbers written on them if multiple
campaigns are performed at the same time. ‘ ‘

1. Obtain a Campaign label (LRNOOO2LABEL) and
prepare as follows: ‘ ‘
a) Place the label on a hard surface. ‘ ‘

b) Use a ballpoint pen and neatly write in the bare - -
aluminum areas of the label the following B B
information:

e Service Action campaign code "HUO03"
e Your retailer code
e Date of repair

CAUTION: Do not touch the exposed label adhesive with your fingers. The bond will be
diminished if contaminated prior to application.
2. Clean all grease and dirt from an area of the radiator support member.

3. Peel the completed campaign label from the backing paper and position it on the cleaned area of the
cross member.

4. Roll the label with the special roller tool to ensure that the adhesive makes continuous contact with the
cross member surface.
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TECHNICAL INFORMATION

No: HUO3

LISTED IN RETAILER SEQUENCE

COLUMN FORMAT: VIN STATUS (N = Not retailed, R = Retailed) RETAILER #

2A750924 N 101 2A749026 R 121 2A748691 R 138 2A749315 N 185
2A749514 N 101 2A750630 N 122 2A751560 N 140 2A752817 N 187
2A751691 N 101 2A751540 R 122 2A750677 N 140 2A751925 N 188
2A750714 R 101 2A750841 R 126 2A752290 N 140 2A752515 N 188
2A749968 R 104 2A751621 R 129 2A751404 N 140 2A750687 R 188
2A749398 R 104 2A751744 R 129 2A752646 N 140 2A751876 R 188
2A748969 R 109 2A752242 N 129 2A749360 R 140 2A751461 R 189
2A752601 R 110 2A751721 R 129 2A749164 R 143 2A752591 R 189
2A749051 R 110 2A750887 N 129 2A751212 N 143 2A752573 N 189
2A752284 N 110 2A748758 R 130 2A750001 N 145 2A751028 N 192
2A749374 R 110 2A748748 R 130 2A751410 R 145 2A750910 N 193
2A748887 R 110 2A752302 N 130 2A750678 R 145 2A749596 N 195
2A749254 R 110 2A750842 R 130 2A751148 N 145 2A751472 N 195
2A751880 N 111 2A749615 R 132 2A752127 N 145 2A751649 N 195
2A749000 R 111 2A751079 N 132 2A751344 N 145 2A749056 R 197
2A749468 N 111 2A749161 N 133 2A750196 N 145 2A752355 R 197
2A748882 R 114 2A751451 N 133 2A751258 N 146 2A751354 R 199
2A748997 R 114 2A752761 N 133 2A752144 N 146 2A751759 N 201
2A749246 N 114 2A751298 N 133 2A752115 R 146 2A748647 R 203
2A748747 N 114 2A749083 R 133 2A752480 N 146 2A749462 N 203
2A748692 R 115 2A749199 R 133 2A751582 N 150 2A751296 R 204
2A749171 R 115 2A749242 R 133 2A749572 R 150 2A749445 N 204
2A751030 N 116 2A752109 N 133 2A751065 R 154 2A753077 N 204
2A749290 R 116 2A748849 R 133 2A752824 N 154 2A753044 N 204
2A751932 N 116 2A750733 R 134 2A752358 N 156 2A752753 N 204
2A749415 R 118 2A750974 N 134 2A749396 R 156 2A751538 R 204
2A750562 N 118 2A751101 N 134 2A752415 N 157 2A753714 N 205
2A752917 N 119 2A750753 N 134 2A749147 N 157 2A751926 N 205
2A752781 N 119 2A750815 N 134 2A752796 N 159 2A753376 N 205
2A749458 N 119 2A750253 R 134 2A752364 N 161 2A752177 N 205
2A750967 N 119 2A750274 N 134 2A751323 N 161 2A752393 N 205
2A749928 N 119 2A750576 R 134 2A750903 N 163 2A749345 N 206
2A749590 N 119 2A749724 R 134 2A751986 N 163 2A752316 R 206
2A752827 N 119 2A750860 N 134 2A752730 N 163 2A749523 N 206
2A748917 R 119 2A750745 R 136 2A750681 R 163 2A749039 R 207
2A749741 N 119 2A751051 R 136 2A749063 R 163 2A752765 N 209
2A748642 R 121 2A751234 N 136 2A749694 N 169 2A753555 R 209
2A749153 R 121 2A751596 N 136 2A748770 R 169 2A749004 R 211
2A751414 R 121 2A750663 N 136 2A750810 N 171 2A751395 N 211
2A748763 R 121 2A751757 N 138 2A752021 R 173 2A753740 R 212
2A749347 N 121 2A751701 N 138 2A752724 N 174 2A753306 N 212
2A751669 N 121 2A750747 R 138 2A752501 N 180 2A752073 R 213
2A749301 R 121
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TECHNICAL INFORMATION

2A753801
2A748657
2A752714
2A751195
2A752201
2A748864
2A751371
2A752706
2A750876
2A751382
2A749226
2A749059
2A748857
2A752737
2A749451
2A753112
2A748867
2A749277
2A749304
2A749386
2A751508
2A749450
2A753682
2A753611
2A750623
2A750971
2A749305
2A751504
2A752894
2A752811
2A752702
2A753027
2A748854
2A751474
2A751681
2A751689
2A752594
2A748862
2A749190
2A749238
2A748970
2A753533
2A751384
2A751378
2A749134
2A751218

Z2ZZZZ0VAOVRVZ2ZZZZZZIVDAOVDAVZAOVDAVZZZAOVZAOVDAVZZIVAZZAOVVDAZZZZAIDVZZAX

213
217
218
218
220
220
220
220
220
220
220
220
220
221
221
224
224
225
225
225
225
225
229
229
229
230
230
231
232
232
232
233
234
234
234
234
234
235
235
236
237
237
237
238
239
243

2A752390
2A750917
2A750404
2A752169
2A751708
2A751011
2A750669
2A749683
2A753091
2A749703
2A750849
2A753373
2A750998
2A752520
2A752189
2A752138
2A750958
2A751122
2A749581
2A750942
2A753400
2A751602
2A752159
2A751631
2A752733
2A753167
2A752295
2A749669
2A751980
2A751035
2A753790
2A752193
2A750780
2A752820
2A753348
2A753034
2A750920
2A750833
2A749127
2A749488
2A752266
2A752190
2A752571
2A753072
2A749209
2A752871

Z2Z2ZZN0ZVBDRVZZZZZZZZZZNVNZZZZZZZZZZIVZVDOVAINZZZZZZZZZAIVZZ

247
247
247
248
248
248
248
248
248
248
249
249
250
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252
252
254
255
255
260
260
260
260
260
260
260
261
261
262
262
262
262
262
263
263
263
263
264
268
271
273
273
273

2A752954
2A750706
2A751275
2A751224
2A748978
2A751565
2A750838
2A751413
2A752151
2A751949
2A751295
2A748760
2A753712
2A749186
2A749189
2A750883
2A751228
2A748948
2A750689
2A749407
2A748745
2A752586
2A752456
2A753017
2A751619
2A750852
2A751039
2A751270
2A751368
2A753825
2A751283
2A753557
2A750346
2A753709
2A751601
2A750721
2A752502
2A751214
2A751603
2A751587
2A751594
2A751003
2A751038
2A753906
2A751537
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