SUBJECT: MPX 100 User Store





REFERENCE: ECO 980622-00


	


DISTRIBUTION: International MI Product Distribution Service Centers, Customer Service, Repair


	


CORRECTIVE ACTION: Some customers have encountered problems with the User store feature of the MPX 100. As the bug effects only 5 of 240 programs, we do not expect many users to encounter this problem.  Specifically this bug effects the editing and storing of chorus 2, 3, 8, Delay 1 and Room 9. We now have available a new ROM (V1.12) to handle any complaints that you may have regarding User Register Storage problems.  We are sending you ROMs for a small percentage of your sales to date. You can order any additional ROMs that you need at no charge from Lexicon Customer Service. We can also provide a copy of our User update instructions if you desire. At a later date, we will identify the serial number cut-over for new units where you can expect the new software to be installed.  





We are not making the availability of this "fix" ROM public.  Our knowledge base on the web will ask users to call their local distributors for a fix to any user register storage problems. All in all, we think that due to the preset nature of the product, this problem should only affect a very small percentage of users.  We, therefore see no good reason to alarm the user or dealer community.





EQUIPMENT REQUIRED: 


Clean, well lit anti-static work bench with anti-static wrist strap


1 - MPX 100 ROM, Lexicon P/N 350-11919, V1.12


1 - IC Extractor tool


1 - TORX® T-9 screwdriver


1 - #1 Phillips head screw driver


WARNING


 This modification should be performed by qualified technical personnel only. Damage caused by performing this modification may void the manufacturer's warranty or standard repair policies.


CAUTION


Electrostatic Discharge (ESD) Precautions


The following practices minimize possible damage to ICs resulting from electrostatic discharge or improper insertion.


Keep parts in original containers until ready for use.


Avoid having plastic, vinyl or styrofoam in the work area.


Wear a properly installed anti-static wrist-strap.


Discharge personal static before handling devices.


Remove and insert boards with care.


When removing boards, handle only by non-conductive surfaces and never touch open-edge connectors  except at a static-free workstation.*


Minimize handling of ICs.


Handle each IC by its body.


Do not slide ICs or boards over any surface.


Insert ICs with the proper orientation, and watch for bent pins on ICs.


Use anti-static containers for handling and transport.


* To make a plastic-laminated workbench anti-static, wash with a solution of Lux liquid detergent, and allow to dry without rinsing.





INSTRUCTIONS: 





Replace the ROM:


Using the TORX® screwdriver, remove the six (6) screws from the top and bottom of the unit.


On the rear panel, remove the five (5) ¼” black plastic nuts and the two (2) small Phillips head screws at the MIDI jacks.


Remove the rack ears, then carefully flex the housing to separate it from the unit and lift it off.


Remove the ROM at location U10 and install the new ROM taking care to align the ROM’s pins correctly and orienting Pin 1 properly.


Replace the cover by repositioning it and replacing the rear panel screws and nuts,  the rack ears and the screws on the top and bottom of the housing. Be careful not to overtighten the screws.





Reinitialize the unit:


Press and hold down the front panel Bypass button while powering up the unit.


Continue to hold down Bypass for 10 seconds.


Release Bypass and turn the front panel VARIATION knob to 15.


Press Store.


The MPX 100 will initiate its normal power cycle routine (which takes approximately 6 seconds). Once this routine is completed, the unit is ready to use with the new software.
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Please contact LEXICON CUSTOMER SERVICE with any questions.
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3 Oak Park Bedford, MA 01730


Tel (781) 280-0300, Fax (781) 280-0499


email: csupport@lexicon.com
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