DEPARTMENT MANAGER ACCOUNTS & TRAINING RESOURCES

1. Campus accounts:

· CruzMail    (campus email account)
http://its.ucsc.edu/services/accounts/online_forms/ucsc_account_form.pdf
· CruzTime     (campus calendar system)

 http://its.ucsc.edu/services/accounts/online_forms/acct_mod_form_new.pdf
· CruzPay - set up by payroll

http://cruzpay.ucsc.edu/etoolbox/index.html  (info for using account)
· CruzBuy  (if purchasing)

http://purchasing.ucsc.edu/howto/cruzbuy/cruzbuyaccountapplication.html
· CLP
(curriculum and leave planning tool)
http://its.ucsc.edu/applications_solutions/clp/
· FIS (Banner)   (campus financial system)
http://its.ucsc.edu/services/accounts/online_forms/acct_mod_form_new.pdf
http://financial.ucsc.edu/Pages/TrainingFIS.aspx  (training)

· DivData  (academic personnel database)
http://www2.ucsc.edu/ahr/resources_for_academics/DivData/index.htm
Nancy Degnan, Academic Personnel Office, degnan@ucsc.edu

· InfoView   (Data Warehouse reporting system)
http://its.ucsc.edu/services/accounts/online_forms/acct_mod_form_new.pdf
· GARP (for departments with graduate programs)
http://graddiv.ucsc.edu/admissions/GARP.php   (training and support)

Jim Moore, Division of Graduate Studies, jimmoore@ucsc.edu

2. Academic information accounts:

· AIS   

http://its.ucsc.edu/services/accounts/online_forms/acct_mod_form_new.pdf
For full advising level access to AIS you will also need to fill out and submit:

Supplemental Account Form

http://its.ucsc.edu/services/accounts/online_forms/new_page2.pdf
Advising Supplemental Account Form



http://its.ucsc.edu/services/accounts/online_forms/ais_supplemental_form.pdf
Access to Information Statement



http://its.ucsc.edu/services/accounts/online_forms/acc_info_stmt.pdf
· NESweb  http://its.ucsc.edu/services/accounts/online_forms/acct_mod_form_new.pdf
· Reporting accounts:

· COGNOS  - Sign up for “Introduction to AIS Reporting” and person taking the course is issued a Cognos account prior to the training. http://ais.ucsc.edu/training/
Contact person: Suzanne Willis, willis@ucsc.edu, 9-1471

· Data Warehouse Infoview  http://its.ucsc.edu/services/accounts/online_forms/acct_mod_form_new.pdf
http://planning.ucsc.edu/datamgmt/dwh/infoview/iv_use.htm (InfoView info)

Contact person: Kimberly Register, ksregist@ucsc.edu, 9-5837
· SCiiPi  

Contact person: Lucy van Doorn, lucy.vandoorn@adm.ucsc.edu, 9-3355

http://planning.ucsc.edu/datamgmt/sciipi/account.htm  (sign up account)

http://planning.ucsc.edu/datamgmt/sciipi/  (SciiPi information)
3. Department accounts:

· File server 
(divisional/departmental)
· Web server
(divisional/departmental)
Email aliases to join:

· All department managers <alldeptmgrs@soe.ucsc.edu

List manager: Andrea Michels, amichels@ucsc.edu

· All department staff  <alldeptstaff@soe.ucsc.edu> 

List manager: Andrea Michels, amichels@ucsc.edu

· Undergraduate adviser list <ugdeptadv@ucsc.edu>

List manager: Laura McShane, lmcshane@ucsc.edu

· ADEPT 

List manager: Sarah Rogerson, rogerson@ucsc.edu

· Your own department aliases

AIS training recommended for advisers; available to department managers:

http://ais.ucsc.edu/training/
· Introduction to AIS  

Campus subject matter experts (primarily Tchad Sanger) in each area teach the more advanced classes including:

· Understanding Academic Advisement

· Working with Student Records

· Advising Super User Training

· Other Credit

· Graduation Checklists

· Degree Audit Workshop

· Introduction to AIS Reporting (accessing AIS reporting data)

· COGNOS training

Sign up for “Introduction to AIS Reporting” (at the above link) and person taking the course is issued a Cognos account prior to the training. http://ais.ucsc.edu/training/
Contact person: Suzanne Willis, willis@ucsc.edu, 9-1471
There is no guarantee that these web links will remain active over time. Some more “generic” links that follow will get you to the required information and forms if the above links are broken.

ITS 
http://its.ucsc.edu/
AIS 
http://ais.ucsc.edu/
Planning & Budget 
http://planning.ucsc.edu/
This ITS website has the account forms for most accounts a new department manager will need:   http://its.ucsc.edu/services/accounts/forms.php
Use the Account Modification Form to set up the following accounts

(http://its.ucsc.edu/services/accounts/online_forms/acct_mod_form_new.pdf):

AIS

NESweb

Data Warehouse (Infoview)

CruzTime

